112 E. Main St. Phone: 712.673.2311
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Breda, IA 51436 Fax:  712.673.2800

AOne Company. Local Choice, Local Service.

www.westianet.com

DOCKET FILE COPY ORIGINAL  Received & Inspected

October 28, 2013

0CT 302013
Marlene H. Dortch, Secretary FCC Mail Room
Federal Communications Commission
Office of the Secretary

445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90 and No. 11-42
2013 ETC Annual Report of Westside Independent Telephone Company
Study Area Code 351335

Dear Ms. Dortch:

Attached are the redacted and confidential versions of the FCC Form 481 annual report pursuant to 47
CFR sections 54.313 and 54.422 of the Federal Communication Commission rules.

A redacted copy of the Form 481 is being submitted to the FCC via its Electronic Comment Filing System
(ECFS). Westside Independent Telephone Company seeks confidential treatment of its financial
information per the Protective Order in WC Docket No. 10-90 and No. 11-42, and is submitting through
ECFS a redacted document as an attachment for section 3005 of FCC Form 481.

Westside Independent Telephone Company hereby submits confidential information pursuant to 47 CFR
§54.313{f)(2) under seal, subject to the Protective Order adopted November 16, 2012 in the above-
named dockest. Westside Independent Telephone Company is providing to the Office of the Secretary
the original of the cover letter and one confidential , FCC Form 481 for WC Docket No. 10-90 and No. 11-
42. Also enclosed are two redacted copies of the FCC Form 481.

Two copies of this cover letter and confidential version of FCC Form 481 are also being delivered to Mr.
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance
with the Protective Order.

Sincerely,

WESTSIDE INDEPENDENT TELEPHONE COMPANY
e Hotloh

Jane Morlok, CFO

Cc: Charles Tyler, Telecommunications Access Policy Division
Wireline Competition Bureau, Federal Communications Commission
445 12™ Street, S.W. Room 5-A452, Washington, DC 20554

No. of Copiss rec'd Q‘t'
Ligt ABCODE

glephone Corp. Prarie Telaphone Co., Inc. Westside Independent Telephone Company Tele-Services, Lid.
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351335

| R.ecvel\‘/ed & inspected

<010> Study Area Code
<015> Study Area Name WESTSIDE INDEPENDENT nr'T q 0 20]3_
<020> Program Year 2014 T
FCU Wiall Room

<030> Contact Name: Person USAC should contact Kevin Skinner

with questions about this data
<035> Contact Telephone Number: 712-673-2311

Number of the person identified in data line <030>
<039> Contact Email Address: kskinner@westianet.com

Email of the person identified in data line <030>

" 54313

o o _ Completion |:Comple
ANNUAL REPORTING FOR ALL CARRIERS ‘Required | Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting {voice}

<-— check box if no outages to report

fcomplete attached worksh }

Unfulfilied Service Requests (voice) I—7

_

Detail on Attempts (voice} |

J (attach descriptive document}

Unfulfilled Service Requests {broadband)

_

Detail on Attempts (broadband)

J {attach descriptive document)

Number of Complaints per 1,000 customers {voice)

Fixed 3.42
Mobite
Number of Complaints per 1,000 customers {broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

35133512510

Functionality in Emergency Situations
35133512610

Company Price Offerings (voice)

Company Price Offerings {broadband)}

Operating Companies and Affiliates

Tribal Land Offerings {Y/N)? @

Voice Services Rate Comparability

[ l
Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

{check to indicate certification}
(attached descriptive document}
{check to indicate certification}
{ettached descriptive document)

{c fete gttached worksheet}
{complete attached ksheet)
{c lete attached warksheet)

(if yes, complete attached worksheet)
{check to indicote certification)
{attach descriptive document)

(if not, check to indicate certification}
{complete attached heet)

lete attached heet)

{check box when complete)

<2000>
<2005>

<3000>
<3005>

Price Cap Carviers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

{check to indicate certification}

{complete attached worksh t}

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

ROR Aaditional L ocu e I A==

{check to indicate certification)

plete attached worksh )

10152013

D~ 1

Page 1
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Page 12

. FCCForm4s
-, OMB Control Na. 3060-0986/0MB Control No, 3060-0819
A g e
351335
<010>  Study Area Code
<015>  Study Area Name WESTSIDE INDEPENDENT
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data__ Xevin Skinner
<035> Contact Telephone ber - Number of person identified in data fine <030> 712-673-2311
<039> Contact Email Address - Email Address of person identified in data line <030> kskinner@westianet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORYING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

il certify that 1 am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the { reporting requir for
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

I service support

IName of Reporting Carrier:

WESTSIDE INDEPENDENT

Signature of Authorized Officer:

CERTIFIED ONLINE Date

printed name of Authorized Officer;

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier:

351335 10/15/2013

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 14.5.C. §§ 502, 503(b), or fine orimprisonment

under Title 18 of the United States Code, 18U.5.C. §1001.

10/16/2013

Page 12
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Page 13
T FcCPomma8L T v
=, OmMB Contral No. 3060-0986/0MB Control No. 3060—0819

<010> Study Area Code 351335

<015> Study Area Name WESTSIDE INDEPENDENT

<020> Prog Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kevin Skinner
<035> Contact Telephone Number - ber of person identified in data line <030> 712-673-2311

«039> Contact Email Address - Email Address of person identified in data line <030> ks kinner@westianet.com

70 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Fite Annual Reports for CAF or LI Recipients on Behalf of Reporting Carvier

is authorized to submit the information reported on behalf of the reporting carrier. 1

I certify that (Name of Agent),
provided to the author

aiso certify that) am an officer of the reporting carrier; my resp ibilities includ the y of the annual data reporting req
agent; and, to the best of my knowledge, the reports and data pr ided to the authorized agentis t

iName of Authorized Agent:

I—t\;ne of Reporting Carrier; _ WESTSIDE INDEPENDENT
|STgnamre of Authorized Officer:  CERTIFIED ONLINE
Printed name of Authorized Officer:

Date:

Title or position of Authorized Officer:
Teleph ber of Authorized Officer:
Study Area Code of Reporting Carrier: 351335 Filing Due Date for this form: 10/15/2013

Persons williully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

7O BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

+

i, as agent for the reporting carrier, certify that 1 am authorized to submit the annual veports for | service support recipl on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting carrier; and, to the best of my & ledge, the inf ion reported herein is accurate,

Yniame of Reporting Carrier: WESTSIDE INDEPENDENT

lgme of Authorized Agent or Employee of Agent:
@ature of Authorized Agent or Employee of Agent:
Printed name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of Agent

Teleph ber of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: 351335 Filing Due Date for this form: 10/15/2013

CERTIFIED ONLINE Date;

ished by fine or forfel under the G Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or Iimprisonment under Title

Persons willfully making false statements on this form canbe p
18 of the United States Code, 18 U.5.C. § 1001

page 13
1015/2013
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Attachments

10/15/2013
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality
Standards and Consumer Protection Rules

CERTIFICATION OF WESTSIDE INDEPENDENT TELEPHONE COMPANY

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby cettifies that it is in
compliance with applicable service quality standards and consumer protection rules. The
Carrier measures its service connection, held order, and service interruption performance
monthly according to lowa Administrative Code §199-22.6. Carrier is in compliance with all of
the lowa Utilities Board rules governing rates charged and service supplied by Telephone
Utilities as outlined in Section 199, Chapter 22 of the lowa Administrative Code. Carrier follows
Customer Proprietary Network Information (CPNI) rules and also files the annual CPNI
certification with the FCC pursuant to the FCC'’s current CPNI rules and regulations. Carrier has
also implemented an identity Theft Prevention Program in accordance with the Federal Trade

Commission’s current Red Flags Rule.

Available for inspection are the following items documenting our procedures for compliance:

Carrier's local exchange tariff

Service terms and conditions

Sample notice to customers on matters related to privacy
Procedures for notice to customers of rate changes

Notice to customers of Truth-In-Billing requirements

Notice to customers of complaint procedures

Disability accessibility notification

Procedure for receiving emergency calls during non-business hours

| verify that the foregoing is true and correct. Executed on October 14, 2013.

s/ Jane Morlok

Jane Morlok, CFO
Westside Independent Telephone Company
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FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

CERTIFICATION OF WESTSIDE INDEPENDENT TELEPHONE COMPANY

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to function in
emergency situations as set forth in § 54.202(a)(2). Carrier is able to remain functional in an emergency
situation through the use of back-up power to ensure functionality without an external power source.
Carrier has backup battery {or equivalent power) reserve in its central office, which enables it to
maintain a minimum of two hours of backup power to ensure functionality without an external power
source if external power is lost. Carrier’s network is engineered to handle reasonable excess traffic in
the event of traffic spikes resulting from emergency situations. Carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged.

| verify that the foregoing is true and correct. Executed on October 14, 2013,

/s/ Jane Morlok

Jane Morlok, CFO
Westside Independent Telephone Company
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Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by
providing a monthly credit of $9.25 on the local telephone bill,

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutzition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may
qualify. Consumers may also qualify based on their level of income. For more information, please see the 2013
Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the Iowa Utilities Board, or most
Community Action Agencies in the state. To apply, simply complete the application form and then return it to your
chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional benefits, including potential Link-Up telephone-
installation benefits.

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone

company. For more information, call the Iowa Utilities Board (TUB) toll free at 1-877-565-4450, or visit
www.fec.govilifeline or www.usac.org

Nuinber of local minutes provided: Unlimited local calling

Additional charges for toll calls: Toll calls are billed at carriers’ standard rates
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WESTSIDE INDEPENDENT TELEPHONE COMPANY (SAC 1335)

ATTACHMENT — LINE 3026

ATTACHMENT REDACTED IN ENTIRETY




